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Name of Service: Mitchell & Murdoch Care Ltd 

Information about Mitchell and Murdoch Care Ltd: 

 

In the event of an incident occurring that triggers the duty of candour process, employees of Mitchell & 
Murdoch Care Ltd will report this to the service manager. The service manager, along with current staff will 
ensure that the Duty of Candour procedure is followed. If required, other parties will be notified, such as the 
Care Inspectorate. 

When an incident has occurred, we will ensure that individuals are informed, and we meet with them to discuss 
the incident. Throughout the process, individuals will be supported, and we will ensure that they are kept up to 
date with the progress of the report throughout. 

The outcome of the report will provide the next steps that will further promote best practices. This includes 
additional training, further guidance, or any other opportunity suitable.  

Number and Nature of Duty of Candour incidents reported between 1st April 2023 and 1st April 2024 at 
Mitchell & Murdoch Care Ltd: 

In the last year, between 1st April 2023 – 1st April 2024, at Mitchell & Murdoch Care Ltd, there have been no 
incidents to which the Duty of Candour applies. As such, no further information in this report is required. 

  
 


